QPINNACLECARE

1 in 3 people will receive a life-changing medical
diagnosis!. Will you know what to do next?

We do. PinnacleCare is here to help.

When you are faced with a serious health challenge, knowing where to go, how to get appointments
quickly, and understanding all treatment options can save you time and help you avoid unnecessary
or inappropriate procedures. PinnacleCare offers high-touch advisory support and provider access to
specialists that leads to better health outcomes.

Our care advisors will:

* Help you better understand your diagnosis and
treatment options

* Collect, organize, and review your medical records
+ Identify top medical experts for second opinions
* Facilitate and schedule your appointment quickly 4

» Coordinate transfer of medical records for review prior
to your scheduled appointment

* Follow-up with you to ensure you are on the right path

* Help you find a new routine doctor or specialist for
your condition

If you're concerned about a serious diagnosis or you receive a
recommendation for surgery, Contact PinnacleCare:

Phone: 888-442-7380; Online: www.PinnacleCare.com/support
Representatives are available Monday through Friday, 8:00 a.m.-6:00 p.m. (ET)
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